Falcon Safety Products, Inc.

Quality Policy

Falcon Safety Products, Inc. is committed to consistently meet or
exceed our customer’s needs and expectations by:

e Continuously improving our processes, resources and procedures
to provide quality, defect-free products, performance and service

* Fostering employee commitment to our quality system and
customer needs

* Focusing on excellence and integrity in all we do

e Implementing best practices, monitoring key performance indicators
and performing systematic reviews of our processes

* Complying with all applicable regulations and quality standards
* Providing a safe and responsible work environment for our employees

* Improving our business processes through our Quality Management
System to achieve our business goals



